Organization

Achieva Family Trust

Beacon Health Options

Brown & Brown Lehigh Valley LP

CapGrow Partners, LLC

Description
A member of the Achieva family of organizations, Achieva Family Trust was established in 1998 to address
parents’ wishes to protect their children’s futures. Now, we are one of the largest, most respected corporate
fiduciaries for special needs trusts in Pennsylvania. We are a nonprofit organization serving more than 2,300
individuals, with more than $150 million in assets under management. We believe that everyone should have an
equal opportunity to live a better quality life. That’s why Achieva Family Trust is committed to serving people
with any type of disability, including physical, mental health, and intellectual.
Beacon Health Options (Beacon) coordinates behavioral health services for HealthChoices members living in 12
counties throughout Western Pennsylvania. Our work is driven by our guiding principle of helping people live
their lives to the fullest potential, while developing a unique array of services and providers for each county that
targets its members' service needs and strengthens their existing delivery systems. Beacon manages clinically
appropriate and cost-effective solutions that advocate and promote good behavioral health, as well as help
proactively manage wellness and disease. Beacon’s Pennsylvania Service Center houses a full continuum of
departments, including Member and Provider Services, Network Management, Provider Relations, Prevention,
Education and Outreach, Utilization Management, Quality Management, Claims Processing, Finance, and
Information Systems.
Brown & Brown is the premier business insurance consultant for behavioral health care providers in
Pennsylvania and nationwide. Brown & Brown’s specialized knowledge and experience translate into
unmatched asset protection and pricing not found in the general insurance marketplace. We are also the largest
volume broker for the PCPA Group Workers’ Compensation Insurance Trust. More than 75 Pennsylvania
providers have experienced the difference. Call to see how Brown & Brown of Lehigh Valley can help you
succeed. Visit www.bbinslv.com for details.
CapGrow Partners helps organizations provide safe and appropriate housing for individuals with a brain injury,
behavioral health needs, and intellectual and developmental disabilities. We provide tailored lease programs
and develop long-term relationships that allow our partners to focus greater time and resources on fulfilling
their operational goals and objectives. CapGrow Partners owns hundreds of homes in dozens of states across
the country and enables organizations to improve the lives of those individuals they help. To learn more about
CapGrow Partners and our leasing solutions, please visit www.capgrowpartners.com or call 773-327-7691.

Organization

Community Care Behavioral Health

Credible Behavioral Health Software

DATIS HR Cloud

Devereux Advanced Behavioral Health

Direct Care Innovations

Description
Community Care Behavioral Health Organization (Community Care) is a nonprofit behavioral health managed
care organization (BH-MCO) based in Pittsburgh, Pennsylvania. We are a subsidiary of UPMC and part of the
UPMC Insurance Services Division. Community Care was created to support Pennsylvania’s mandatory managed
care program for Medicaid recipients, called HealthChoices. Since 1999, we have delivered behavioral health
services to Medicaid recipients throughout Pennsylvania. Today, we serve over 1 million HealthChoices
members in more than half of Pennsylvania’s counties. Our mission is to improve the health and well-being of
the community through the delivery of effective, cost-efficient, and accessible behavioral health services.
With over 19 years of innovation and experience, Credible is committed to improving the quality of care and
lives in behavioral health for clients, families, providers, and management. Since founded in June 2000, Credible
has partnered with over 475 Partner Agencies in 38 states. Credible is proud to provide secure, proven, easy-touse web-based software for clinic, community, residential, and mobile care providers leveraging a true
partnership approach.
DATIS provides a completely unified HR and Payroll software, e3, that empowers Health and Human Services
organizations to better achieve their mission. DATIS empowers employees, engages teams, and evolves
organizations by uniting all aspects of workforce management within a single platform. Our solution
encompasses the entire employee lifecycle, including recruiting, onboarding, benefits, time and attendance,
payroll, talent management, and business intelligence. Our end-to-end solution enables organizations to
increase visibility, maximize resources, and make an impact.
Devereux Advanced Behavioral Health is one of the largest and most advanced behavioral health care
organizations in the country. Founded in 1912 by special education pioneer Helena Devereux, we serve as a
national nonprofit partner for individuals, families, schools, and communities, serving many of the most
vulnerable members of our society in areas of autism, intellectual and developmental disabilities, specialty
mental health, and child welfare. We are guided by our mission: To change lives by unlocking and nurturing
human potential for people living with emotional, behavioral, or cognitive differences. To learn more, visit
devereux.org.
Direct Care Innovations (DCI) is a health care technology company that creates business management platforms
for providers and agencies in the Medicaid, Medicare, and Managed Care markets. We believe our innovations
can create a better future for Direct Care Workers and the people they support. Our vision is to design systems
that enable agencies to eliminate fraud and abuse while empowering providers to put more money into the
hands of Direct Care Workers.

Organization

enkompas

FamilyLinks

Firetree, Ltd. Conewago Drug and
Alcohol Treatment Program

Description
enkompas Technology Solutions is a 23+ year old IT Consultancy that has focused on the nonprofit/human
services space as a chief vertical. Their history and experience in nonprofit/human services is deep and wide and
they can boast a 100% customer retention history in the human services space over the past five years. Since
their inception, enkompas has developed the widest and deepest spread of strategic planning, service offerings,
and measurements that drive value and generate results for many organizations and have developed an
approach to Human Services Organizations like our own. At their core, enkompas is an enterprise IT Solutions
Provider dedicated to delivering all "enkompasing" solutions to their clients.

For more than 50 years, Familylinks has been proudly serving individuals and families in western Pennsylvania.
Last year alone, Familylinks served nearly 9,000 people. These individuals range from children to seniors, in a
variety of neighborhoods, income groups, and beliefs. However, they all have one thing in common – Familylinks
is there during their time of need. To accomplish this level of support, Familylinks offers a variety of familycentered services in the areas of Behavioral and Mental Health, Youth and Family Services, Service
Coordination, and Senior Services. To learn more, visit www.familylinks.org.

Firetree, Ltd.’s Conewago Family of Treatment Programs offers a range of programs addressing the needs of
chemically addicted individuals. Programs for men and women 18 and older include Conewago Place, Conewago
Pottsville, Conewago Snyder, and Conewago Indiana. Firetree, Ltd. also operates two all-male halfway houses,
New Way of Life , located in Indiana and Snyder counties. Our mission statement, “Together Building a New Way
of Life,” is exemplified by our progressive programs and our dedicated, professional staff. We work as a team
with our clients to help them change their thinking and behavior in order to maintain their sobriety.

Organization

Foothold Technology

Hearten Workers' Compensation

innovaTel Telepsychiatry

Insight + Regroup

Janssen

Description
Transform the way you provide care with nimble software and a partnership guided by experience. Foothold
Technology is a premier, nationwide human services electronic health record software company. Founded in
2000 and based in New York City, Foothold’s client community currently consists of 1,000 provider agencies
across 28 states, Guam, and Puerto Rico. Our software, AWARDS, is a configurable, easy-to-use software
developed by human services professionals for use by human services professionals. Our service model ensures
that each and every client benefits from the wealth of knowledge present in our entire client community.
At the heart of social services are individuals who are passionately committed to helping others. Hearten, a
member-owned workers’ compensation captive program, was developed by organizations just like yours. It
addresses the specific needs of social services when traditional approaches might not be the best fit. Hearten
offers a common-sense approach that is rooted in a deep understanding of alternative insurance solutions and
offers a solution that’s right for you.
innovaTel is a clinically-owned and operated national telepsychiatry provider that partners directly with
community-based organizations to improve access to behavioral health services. The demand for behavioral
health services is outpacing the availability of providers and telehealth has proven to be an extremely effective
solution to this challenge. For the past six years, innovaTel has been providing telebehavioral health services
with a remote clinical team made up of psychiatrists, psychiatric nurse practitioners, and licensed clinical social
workers with a fundamental mission of increasing access to care.
InSight + Regroup is the leading and largest telebehavioral service provider in the US, with a mission to
transform access to quality behavioral health care. InSight + Regroup serves hundreds of organizations and
individuals in various settings across the continuum of care with its on-demand, scheduled services and direct-toconsumer (Inpathy) divisions. Given its size, diversity of services, and extensive experience and expertise, InSight
+ Regroup is uniquely positioned to enable scalable telepsychiatry programs across the care continuum. As an
industry thought leader, InSight + Regroup has helped shape the field, define the standard of care, and advocate
for improved telepsychiatry-friendly regulations. To learn more, visit www.InSightTelepsychiatry.com and
www.RegroupTelehealth.com.
Janssen’s unwavering commitment to delivering innovative mental health therapies spans 50 years, and we will
continue to champion treatments to improve the lives of those with serious mental illness.

Organization

Millin Associates, LLC

Pyramid Healthcare, Inc.

Qualifacts

Station MD

Description
Millin has provided revenue cycle management software and services to health and human service agencies
since 1982. Today, as Medicaid withdraws from the reimbursement business and hands it over to various
managed care organizations, our services and software have become not just valuable, but essential. Millin
works with about 230 agencies in Pennsylvania and New York, many of them leaders in the IDD and behavioral
health worlds.
Pyramid Healthcare, Inc. is a premier provider of behavioral healthcare founded in 1999 and headquartered in
Altoona, Pennsylvania. Pyramid Healthcare operates over 80 treatment facilities and schools throughout
Pennsylvania, New Jersey, Connecticut, North Carolina, Maryland and Georgia, offering a full continuum of
mental health, chemical dependency and eating disorders treatment for teens and adults. Pyramid Healthcare’s
facilities are nationally accredited by the Council on Accreditation of Rehabilitation Facilities (CARF) or the Joint
Commission and staffed by licensed and qualified professionals.
Qualifacts®, based in Nashville, TN, is a trusted provider of Internet-based clinical and financial management
applications to the behavioral health care market. Its EHR platform, CareLogic®, provides the technology and
services to simplify the increasing complexities facing behavioral health and human services providers across the
country. From the rise of virtual care and telehealth to the evolving value-based care landscape, Qualifacts and
CareLogic enable organizations to focus on client care by optimizing efficiency and productivity while also
keeping them ahead of ever-changing regulatory and reimbursement requirements.
StationMD provides medical services to vulnerable populations via telemedicine. Our board-certified doctors
have special training in addressing the challenges of these populations, creating a safer, superior, and less
disruptive medical solution than a traumatic trip to the ER. Our clients get immediate access to physicians at all
hours, filling the vast gaps in medical care that exist in these communities… from a simple prescription refill, to a
rash, to an infection. We aim to reduce the costs and trauma associated with unnecessary ER/Urgent Care
transfers and office visits – now more important than ever when staying home is safest.

Organization

Streamline Healthcare Solutions

Therap Sevices LLC

Welligent

Description
Streamline Healthcare Solutions has been developing and implementing software solutions to behavioral health
care organizations nationwide since 2003. Our web-based software solutions are well suited for organizations
that wish to have one system that can map and incorporate its entire business processes to a single solution,
and then continue to evolve as business needs develop. Our electronic health record solution, SmartCare™, is a
web-based, browser based, enterprise-wide application built for the delivery, management, and coordination of
behavioral health care services. The SmartCare application is deployed in a live environment at all service levels.
Therap Services is a web-based suite of applications used by human service providers, including:
Scheduling/EVV, Shift Notes, Direct Billing to PA PROMISe, Health Tracking and eMAR, Goal/Outcome collection
and reporting, Incident Management, Business Intelligence, and more! Please visit our booth and find more
information at www.therapservices.net.
Welligent provides a fully integrated, cloud-based EHR platform and mobile apps to help you work smarter. We
have comprehensive solutions that can streamline your practice management, clinical documentation, revenue
cycle, and more. Our partnership with Pennsylvania providers includes functionality to support behavioral and
I/DD providers in various treatment settings. As a partner to PA provider organizations, we seek to understand
your needs and your organization’s workflows to simplify your EHR experience. With high-touch support teams
focused on you, you can focus on the people in your care. Together we can better serve behavioral health,
human services, public health, foster care, I/DD, and student health communities across Pennsylvania.

